FOOD SERVICES
INDUSTRY TRANSFORMATION MAP

The food services industry has been offering a multi-cultural blend
of flavours to local and global consumers. As more home-grown
F&B companies establish their brands abroad, the industry needs

to become more productive without compromising the food quality.

VISION

To build a highly efficient industry that
delivers quality food and provides better jobs.

FUTURE
ECONOMY

PILLARS OF TRANSFORMATION

J0BS & SKILLS PRODUCTIVITY INNOVATION

®@ 06 O

Map out clear career : Automate dishwashing, Develop quality and nutritious
progression and skills cooking and other ready-meal formats
training paths through a back-of-house operations

skills framework

Adopt digital ordering and Make food and beverages
cashless payment systems available via vending
5 machines

Set up of a central kitchen

EQUIP YOURSELF FOR THE FUTURE...

Upskill and train Enhance productivity Boost capabilities

the workforce: with technology: through innovation:

Skills Framework for Food Services Productivity Solutions Grant Areas for Innovation

Food Services Study Awards

Grow the
“made-in-Singapore”
brand overseas

Enhance capabilities in
intellectual property
protection, and franchising
and licensing

Go global:

Internationalisation Opportunities



