
WHAT ARE THE KEY PROPOSED 
AMENDMENTS?
To strengthen the measures that may be taken against the small number 
of errant retailers who persist in unfair trading practices, the Ministry of 
Trade and Industry (MTI) proposes the following amendments to the Act: 

To raise consumer awareness of retailers who are under injunction, the 
courts may order the errant retailers to publicise that they are under 
injunction.

To prevent retailers from side-stepping injunction orders by setting up 
new entities, the courts may require the retailers to inform the 
administering agency of any changes in employment involving consumer 
transactions. 

SPRING Singapore will be empowered to a) gather evidence, b) file 
injunction applications with the courts against persistent errant retailers, 
and c) enforce compliance with injunction orders.

HOW DO THE PROPOSED 
AMENDMENTS BENEFIT YOU?
As a Consumer, you can shop with greater confidence in Singapore. With 
an enhanced consumer protection framework, you can be assured that 
firm and timely action is taken against errant retailers.    

As a Business that is legitimate and engages in fair trading, the proposed 
changes would not affect how you conduct your business nor impose 
onerous compliance costs. The proposed amendments are meant to 
deter the small number of errant retailers, and ensure that Singapore 
remains an attractive retail destination. 

Information correct as of May 2016

PROPOSALS 
TO ENHANCE 
CONSUMER 
PROTECTION
The Consumer Protection 
(Fair Trading) Act (CPFTA) 
protects consumers against 
unfair trading practices in 
Singapore. The Act is 
reviewed regularly to ensure 
that it remains relevant and 
provides consumers with 
adequate protection. 

An injunction is a court order requiring a person or entity to 
do or cease doing a specific action. 

ADDITIONAL MEASURES THAT THE 
COURTS MAY IMPOSE ON ERRANT 
RETAILERS

1

INJUNCTION

SPRING SINGAPORE TO BE 
APPOINTED AS THE ADMINISTERING 
AGENCY FOR THE CPFTA 

2

INJUNCTION

Public consultation on the proposed 
amendments will take place from 16 May 
to 15 June 2016. You may view the 
documents at www.mti.gov.sg and submit 
feedback to mti_email@mti.gov.sg. 


